What is a care supervisor in social care?

Emma is a care supervisor for Bluebird Care, supporting vulnerable adults to live independentl
and safel‘ in the comfort of their ovvn home. Her role involves: ‘
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meeting nevr customers and assessing vrhat care
’ the, need

de\)eloping care plans and setting up packages of care
introducing care assistants to nevr customers
performing regular customer revievrs to ensure the
service is running as it should
delivering on-the-spot training to care assistants as
required.
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Emma also vrorks vrith a colleague to deliver a ‘Home from Hospital’
rapid response service. This service provides tvro vreeks of 24 hour
support for people that have been in hospital and vrould like to
return home.

Emma also leads the Bluebird Care Wandsvrorth Respite Service in
partnership vrith The Alzheimer’s Societ, and Wandsvrorth Carers
Centre, providing respite for carers vrho‘\look after a famil, member
or friend vrithout an‘ other means of support. ‘

She enjo, s the relationship she has vrith the people she supports
and their¥families.

How did she get here?



Emma joined Bluebird Care as a care assistant. She vras then promoted to part-time ,eld
care supervisor. This meant that she still vvorked one to one writh people but she took on
additional responsibilities such as spot checking, medication checks and meeting vrith
customers to ensure the‘ vrere happ‘ writh the care the‘ ’re receiving.

After a | ear, she vras invited to vrork in the of! ce learning their administrative procedures
and sur!porting the co-ordination team. This gave Emma the opportunit, to learn a range of
nevr skills and she began to realise vrhat vrent into keeping a care busin\ass running vrell!

As the organisation grevr, Emma had proved herself read, for promotion and vras made
care supervisor in a full-time position. ‘

Where can it take her?

Throughout her career Emma has understood the importance of continuing to learn nevr things
and she has done lots of short courses including dementia care and parkinson’s disease.

Emma’s currentl, doing a level 5 quali, cation and is being developed for promotion to a
customer servic&s manager. To help her in this promotion, she supports the current customer
services managers and provides cover for them vrhen needed. This has helped her gain relevant
€ perience, read‘ for vrhen a full time position comes up.

Emma’s ambition for the future is to carr, on doing vrhat she feels passionatel, about and
perhaps one da‘ become a care manager, something her level 5 diploma wrill gupport her writh.

What would she say to others interested in a career
in care?

Emma say s ;not ever, one can vrork in care; y ou need to be the right t, pe of person. »She
suggests‘apbroachiné our vrork as if , ou vrére caring for , our ovrn fa!’nil as this vrill mean , ou
alvva‘s provide the best care ‘ou can.‘\ ‘ ‘ ‘

If, like Emma, ‘ou vrould like career progression, her advice is

If there’s an opportunity — always take it and look for

ays to shine. Always do your best

She e plains that a bad e perience in social care can be just as valuable as a good one, as it wrill
help , ou learn, understand more about , our ovrn abilities and help , ou decide vrhich role is reall
right ¥or ‘ou. ‘\ ‘\ ‘

Find out more about working in social care

www.skillsforcare.org.uk/thinkcarecareers




