
 Meet Penny 
  Occupational Therapist, West Sussex County Council  

 What is an occupational therapist in social care? 

Penny works as an occupational therapist (OT) in the Regaining Independence Service at West 
Sussex County Council. 

The community based OTs work with a team of regaining 
independence assistants to deliver a reabling programme. 
This supports people who wish to remain living at home, 
have just left hospital, or who are at risk of going into 
hospital. 

The Regaining Independence Service supports people 
towards independence in activities of everyday living for 
up to a six week period. 

She enjoys working with individuals and their families; sometimes they can be in challenging 
situations and she enjoys supporting them to solve these and providing assurance. 

      Knowing that people feel supported and calmer is very  
 rewarding 

 How did she get here? 

Penny previously worked as a receptionist in a GP surgery. Her husband had been 
made redundant and she was working as a freelance hairdresser so she took the role 
to improve the family finances. In this role she developed an interest in medicines and 
medical conditions and would often look up information for her own interest. 

Penny works as an occupational therapist with West Sussex County Council, supporting 
people who have just left hospital or are at risk of going into hospital. Before she became 
an occupational therapist she worked as a GP receptionist and for the ambulance 
service. Her interest in social care began when she was caring for a family member. 
She decided to become an occupational therapist and applied first to work as an 
occupational therapy assistant and then did a degree to get qualified. 




