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Preparation

To deliver this session, you will need:

= Laptop

= Projector

= PowerPoint

= Workshop handouts

= Pens

= Optional: flip chart paper and pens

The layout of the room needs to allow for group discussion and participation in group
exercises.
This session can also be delivered online via a platform such as Microsoft Teams.

Some online platforms allow for people to go into virtual rooms for group
discussions, or you may choose to have whole group discussions.

You can build on and/or tailor the content to the size of the group, the expectations
of your organisation and the people you support. The session has handouts and
activities which you can download and print off.

It's important that the trainer or facilitator has a good understanding of person-
centred approaches and can explain the Mental Capacity Act as and when it's
appropriate to the group discussions.

We've estimated
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Timings
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Facilitator

Facilitator

Whole group
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Face to face housekeeping and domestics can include:
= Refreshments
= Comfort breaks (including location of toilets)
= Smoking
= Fire procedures
= Mobile phones

Online training domestics can include:
= Online instructions such as cameras, microphones, use of messaging
box, etc
= Mobile phones / emails
= Comfort breaks

Ground rules
= Everyone’s view is important
= There’s no such thing as a stupid question
= Time keeping
= Listen to what others have to say — speak one at a time
= Confidentiality
Facilitators note:
Identify any other ground rules that need to be agreed by the group.

Introductions and ice breaker

Use your own preferred method of introductions and ice breaker or:

Let us know who you are, where you work and briefly tell us one positive thing
you have done during the Covid pandemic, either at work or in personal life.






2 min Slide 7
Facilitator to
read through

Slide 8u224 441
2 min
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15 min for Slide 15 Activity 2: Coping with anxiety

group Activity 2
discussion This activity Think of atime when you felt anxious or scared about something, such as a job
can either be interview.
15 min for done in small - How does your body react when you are anxious or scared?
feedback  groups or as - What techniques do you use to help overcome anxiety?
whole group - Imagine having difficulty in expressing these anxieties if you had limited
discussion communication skills; how might you communicate them instead?
Facilitator FACILITATOR NOTES: Think of a time when you felt anxious or scared about
notes: something, such as a job interview.
Examples to Job interview .
: Speaking up at a meeting
use if the Being late for an appointment
group struggle Ing PP
Being short of money
to come up Work pressures
with ideas. b

Watching sport that is important to you

Being unwell / knowing someone who is unwell

Receiving bad news

Facing a phobia, such as spiders

Exams
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2 min
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15 min for Slide 25
group Activity 4
discussion

15 min for
feedback

2 min

2 min
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- Supportthe person —who may be able to help e.g. family, friends, carers who
know the person well

15 min Slide 28 If a best interest decision has been made to support someone to wear a face covering,
group Activity 5 it's important to consider the most comfortable and dignified ways of providing support.
discussion This activity

can either be What sort of things might you need to consider?

15 min done in small
feedback  groups or as
whole group
discussion
2 min Slide 29 .

Facilitator to
run through
ideas of things
to consider
that the group
may not have
covered in
discussion.

2 min Slide 30

Continued
from previous
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